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Planning/Goals of the Project
Bone and Joint Week is a national event to call attention to and improve
the prevention of bone and joint disorders, and to improve the quality of life
for those affected. With self-referrals of orthopedic procedures on the rise,
Centura Health leveraged the national event to generate mass awareness that
they are the largest provider of bone and joint care in the state. Numerous
brainstorming sessions were held to determine the best way to reach the
community, and obtain tangible and measurable results. The decision was
made to partner with a prominent local dairy to not only increase awareness,
but also promote bone and joint health in the community by giving away
free or discounted dairy products. The selected theme for the campaign was
“Join the Movement,” which was especially effective since it could be interpreted
two ways: “join the cause” and “get moving” for those whose bones and joints
weren’t working well. The typeface and treatment were selected to coincide
with the high-energy, pre-election timeframe and associate the “movement”
with the inclusiveness of a political campaign.
The strategic objective of the Centura Health 2008 National Bone and Joint
Week Campaign was to position Centura Health and its network of hospitals
as Colorado’s innovative leader in orthopedic care.
Additional goals of the campaign included:
• G
 enerate awareness of Centura Health, its orthopedic services
and its network of care.
• B
 uild referrals to Centura Health’s primary care physicians
and specialists.
• Increase orthopedic procedural volume at Centura Health entities.
• Increase Centura Health’s reputation across the state as a trusted
healthcare leader.
• Identify, educate and empower at-risk individuals regarding their
bone and joint health.
• Build consumers’ loyalty to Centura Health physicians.
• Implementation of the Project
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In addition to the print and radio advertising, Centura Health, in strategic
partnership with Royal Crest Dairy, offered a free half-gallon of milk to all
members of the public who were not current Royal Crest Dairy customers.
Current customers of Royal Crest Dairy who were already receiving milk
delivery received $10 in coupons on Royal Crest Dairy items. Centura Health
also distributed an 8-page informational newsletter promoting the free milk
offers and featuring articles on bone and joint health and medical treatment
options in the local newspapers. Additionally, Centura Health hospitals hosted
free bone and joint screenings and health seminars by Centura Health doctors
on preventative health methods and innovative orthopedic technologies.
To drive physician referrals, a milk kit was sent to regional doctors containing
a half-gallon of milk, Centura Health location cards, branded orthopedic
procedure cards, information about Centura Health’s state-of-the-art
orthopedic care and a call-to-action to receive more free healthy milk offers.
Elements for the campaign were: Print Advertising, Radio, Newsletter, Brochures,
Flyers, Posters, Webpage, E-Newsletter, Physician Direct Mail and Referral-InA-Box package including brochure, half-gallon of milk, referral card and letter;
Event card for event attendees; Event support including signage and giveaways,
Press Release and Internal Communications.

Results/Evaluation of the Project
Results were measured by Centura Health through their hospital registration
systems, Website, call center and attendance at their events. Royal Crest Dairy
provided milk delivery and coupon results. An actual ROI cannot be determined
due to the variable pricing and ranges in insurance coverage on orthopedic
treatments and procedures. However, due to these positive outcomes, both
Centura Health and Royal Crest Dairy deemed this Bone and Joint Week
campaign a huge success.
• O
 rthopedic procedures increased for the month of Oct.-Nov. to 756,
exceeding the month prior by 113, making it the best month ever for
Centura Health orthopedics procedures
• 334,356 page views on the webpage centuraboneandjoint.org
• 3
 ,171 Free Royal Crest Dairy milk/coupon requests, exceeding
their goal by 1,000
• 1 ,056 Physician searches and 570 health risk assessments on
centuraboneandjoint.org
• 753 attendees at 42 seminars
• 439 screening participants
• 158 E-Newsletter enrollments
• 11 media stories generated
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Royal CRest DaiRy is teaming up
with CentuRa health to help you

keep youR bones anD joints

healthy.

Centura Health is Colorado’s leader in orthopedic
and neuroscience care†. We have bone and joint
experts to help you keep all your parts moving
effortlessly. We’re in communities across the state,
offering preventative care, minimally invasive
surgery, and the latest in rehabilitation programs and
treatments for bones, joints, necks, backs and more.
As the largest health care system in Colorado, we
provide the most compassionate, technologically
advanced care to neighborhoods and communities
across our state. Every day, we work to bring the
Centura Health mission to life and to be leaders in
Colorado health care.

gooD foR
youR bones.

youR mom was Right:

“DRink

youR
milk,

Get a FREE half-gallon of milk delivered
right to your door from Royal Crest Dairy*.
Just go to CenturaBoneAndJoint.org or call
ASK-A-NURSE at 800-327-6877 to get yours.
Current Royal Crest Dairy customers—you’ll get $10 in FREE
dairy coupons. Fremont County residents — you’ll get a coupon
for $1 off Farmer’s All Natural milk available at area Kwik Stops.
Hurry — Offer ends 11/15/08.

it’s gooD
foR you.”

To find a physician that is right for you, call
ASK-A-NURSE® at 800-327-6877.

To take a FREE health risk assessment
and to find out about great FREE
seminars near you on hips, knees,
backs and more, visit us online at
Centuraboneandjoint.org.

Get a FREE half-gallon of milk delivered
right to your door from Royal Crest Dairy*.
Just go to CenturaBoneAndJoint.org or call
ASK-A-NURSE® at 800-327-6877 to get yours.
Current Royal Crest Dairy customers—you’ll get $10
in FREE dairy coupons! Hurry — Offer ends 11/15/08.

Compliments of:
Centura Health and

Avista Adventist Hospital
Littleton Adventist Hospital
Parker Adventist Hospital
Penrose-St. Francis Health Services
Porter Adventist Hospital
St. Anthony Central Hospital
St. Anthony North Hospital
St. Anthony Summit Medical Center
St. Mary-Corwin Medical Center
St. Thomas More Hospital
Centura Health at Home
Centura Senior Living Communities
Flight For Life® Colorado
Ask-A-Nurse®

Colorado Hospital Association, Q1 – Q3 2008.
* Available only in Royal Crest Dairy delivery areas.
Royal Crest Dairy will provide sales information with delivery of free milk.

†

CenturaBoneAndJoint.org

CenturaBoneAndJoint.org
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Cold Therapy

Centura Health is Colorado’s
leader in orthopedic and
neuroscience care†.

From neck to toe, the Centura Health
experts are hosting great informational
seminars throughout the state.

At Centura Health, we offer an entire network of
orthopedic experts, the latest in treatments and
technology, and a host of caring, compassionate
professionals who all know what moves you —
and how to keep those things working smoothly
through all you want to do in life. From back pain
to hips and knees, and from carpal tunnel
syndrome to minimally invasive spine surgery,
we offer expert care in more neighborhoods
across Colorado than any other provider.
Celebrate National Bone & Joint Week with us.
Because life is a moving experience.

To find the seminar that’s closest to you,
go to CenturaBoneAndJoint.org or call
ASK-A-NURSE® at 800-327-6877.
Topics include:
• Back Talk: Health and wellness for your spine,
back muscles and more.
• A Pain in the Neck: Causes, concerns and
solutions for neck pain.

• Good to the Bones: Everything women should
know about risk factors, prevention and
treatments for osteoporosis.
• Stand Up for Good Health: Keeping your
feet and ankles healthy so they’ll support all
you want to do in life.
• Arthritis is Not a Four-Letter Word: Getting
beyond an arthritis diagnosis and living an active life.

Living with neck pain?
Take our FREE “Pain and Limitations” assessment
online and you may find you can help relieve many of
your aches and pains with simple life changes. From
stiff necks to painful lower backs, or a shoulder that
doesn’t work quite right, we’ll help you assess your
pain and guide you toward recovery. It only takes a
couple of minutes, but it could change your life.
Go to CenturaBoneAndJoint.org today.

Like artificial hip and knee joints, the new artificial
spinal discs offer hope of a more active lifestyle
for people who have been sidelined by pain.
Who Qualifies?
According to Sanjay Jatana, MD, an orthopedic
spine surgeon at the Porter Spine Institute,
artificial disc replacement is available to
patients whose pain is caused by degenerative discs, and not severe arthritis or
spinal stenosis.

Artificial discs for the neck or cervical area hold
particular promise because typically, a patient who
has a degenerative disc in the neck is suffering from
arm or shoulder pain caused by a pinched nerve.
Insertion of an artificial disc creates more space
between the vertebrae and relieves the pressure
on the offending nerve.
All patients who are candidates
for disc replacement must
weigh that option against
traditional fusion surgery,
which has a long-term
record of effectiveness,
Jatana says. “Patients
always need to be cautious
and ask questions.”

Encouraging news for those with degenerative disc disease: Michael Shen, MD, an orthopedic spine
surgeon on staff at Avista Adventist Hospital agrees that artificial disc replacement can be good for people facing
degenerative disc disease. “It can be genetic, but it’s often one of those ‘wear and tear’ kind of changes that
occurs over time. People have lower back pain or a stiffness that goes into the gluteal region and upper thighs.
This is especially the case in the younger, more active population.”
Colorado Hospital Association, Q1 – Q3 2008. Dimensional Insights, July 2007 – June 2008.
* Available only in Royal Crest Dairy delivery areas. Royal Crest Dairy will provide sales information with delivery of free milk.
KEEP THIS! It’s good for your bones. Compliments of Centura Health.

We are getting people moving all over the state.
As a system, Centura Health treated over 8,000
orthopedic patients and 3,600 neuroscience
(inpatient) patients in the last year. We performed
over 1,900 bone scans, 3,700 spine surgeries,
and did more than 1,040 hip replacements and
2,141 knee replacements‡.

To find a physician who is right for you,
go to Centura.org or call ASK-A-NURSE
at 800-327-6877.

Get a half-gallon of
Royal Crest Dairy milk

New Artificial Discs for Neck and Lower Back
If your neck or back is killing you, a new advancement
may help relieve your pain. Artificial discs, which have
been used for more than two decades in Europe, have
made their way to the United States and are now available
locally for patients with degenerative disc disease.

How/Why It Works: Heat
is the first line of therapy for
chronic, achy joints. It increases
circulation, quiets the nerves
and loosens stiffness.
Benefits: Simple and can be
done at home.

How/Why It Works: Applied
the first day or two after an
injury, such as a twisted
ankle, a cold pack can limit
the swelling and tightness.
Benefits: Reduces recovery
time from injuries.
Drawbacks: Not as useful
for chronic conditions.

Drawbacks: Not helpful for
acute injuries (those resulting
from sudden incidents).

Pain Medication
Description: Some nonsteroidal anti-inflammatories
(NSAIDs) are over-the-counter
—such as aspirin, ibuprofen
and naproxen—while others
require a prescription.
How/Why It Works: NSAIDs
work on a chemical level and
stop your body from making
as many prostaglandins,
resulting in less pain and
swelling.
Benefits: Reduction of pain
and inflammation.

Injections

Physical Therapy
Description: Physical
therapists lead joint-pain
sufferers through stretches
and exercise and employ a
variety of treatments, from
massage and acupuncture to
applications of ultrasound and
electrical neurostimulators.
How/Why It Works: Patients
learn how to work out stiffness
or pain without further
damaging the joint.
Benefits: Calms the nerves,
loosens connective tissue and
gets blood to the cartilage of
an achy joint.
Drawbacks: Cost.

Drawbacks: Common side
effects include nausea,
diarrhea and rash. Serious
side effects, though rare, may
include stomach ulcers, liver
and kidney damage and risk
for heart attack and stroke.

Description: For debilitating
pain, a doctor can inject
anti-inflammatory steroids
or gel hyaluronan lubricants
like Synvisc directly into the
problem joint.
How/Why It Works:
Hyaluronan, also called
hyaluronic acid (HA), occurs
naturally in the fluid of a
healthy joint. HA helps
cushion, lubricate and protect
the joint during daily activities.
Benefits: Lubricates the joint
and works as an analgesic;
not as invasive as surgery.

Description: Removing a
damaged joint and putting
in a new one, called a
prosthesis.
How/Why It Works:
Materials used are designed
to enable the new joint to
move just like a normal joint.

Drawbacks: Surgery
possibly requiring general
anesthesia, which has
associated risks.

• Working out properly, especially when weightlifting.
Ask for help or hire a personal trainer to ensure
proper technique and avoid injury.
• Using proper posture in and out of the gym.

FREE

*

Centura Health and Royal Crest Dairy are teaming up
to help keep your bones and joints healthy. Just go to
CenturaBoneAndJoint.org or call ASK-A-NURSE
at 800-327-6877 to get your FREE milk.
Current Royal Crest Dairy customers — you’ll get $10 in FREE
dairy coupons. Fremont County residents — you’ll get a coupon
for $1 off Farmer’s All Natural milk available at area Kwik Stops.

FREE Bone Density Screenings
As part of Bone & Joint Week, Parker Adventist Hospital
and Porter Adventist Hospital in the Denver metro area,
Penrose-St. Francis Health Services in Colorado Springs
and St. Thomas More Hospital in Cañon City will be
offering FREE bone density screenings to the public.
Because bone density at the heel generally reflects the
density in other parts of the body, these painless
ultrasound scans give a first look at bone mineral density.
To learn specific dates, times and eligibility for
screenings, visit us online at CenturaBoneAndJoint.org.

CenturaBoneAndJoint.org

Wake up! The way you sleep
could be hurting your neck.
Dr. Julian Venegas of the St. Thomas More Osteopathic Treatment Center in Cañon City says, “Poor
sleeping posture is one of the leading contributors to neck
and back pain. If your neck and back aren’t supported
properly, you create extra strain and cause nagging aches
and pains.” He recommends trying these suggestions
from the American Physical Therapy Association:

Questions

Six questions can help decide if you are ready for joint
replacement, says Todd Miner, MD, an orthopedic surgeon
on staff at the Porter Center for Joint Replacement.
“This is a very personal decision,” Miner says. Ask yourself:

Are your joints no longer able to bear weight, putting
you at risk of falling?
Does pain limit your mobility and independence?

To find a physician who is right for you and who can talk
to you about joint replacement, visit us online at
Centura.org or call ASK-A-NURSE® at 800-327-6877.

1. Buy the right pillow. Feather pillows are best because
they form to the shape of your neck and let your
head rest in a comfortable position. Replace your
pillow every year or two as it will lose its support.
2. Adjust your body position. It’s important to make
sure your spine is straight and your neck is in a
neutral position. Sleeping on your back or side is
best, while sleeping on your stomach puts the most
pressure on your neck.
3. Stretch it out. Try stretching exercises before
bedtime. Loosening the muscles helps to keep you
from tightening up as you sleep.

More patients with joint pain are exploring minimally invasive joint replacement surgery. Steve Myers, MD,
an orthopedic surgeon at Colorado Springs Orthopedic Group on staff at Penrose-St. Francis Health Services,
acknowledges that surgery may not be for everyone. According to Dr. Myers, “The best candidate is near their
ideal body weight and has flexible joints so age is not a factor. A heavily muscled or overweight male with stiff
joints is difficult.” Some patients simply prefer minimally invasive surgery because it leaves a smaller scar and is
gentler on the body, resulting in less chance of muscle, tendon and tissue damage. Myers says, “If done well,
minimally invasive surgery can offer faster recovery with less pain.”

Whether you are recovering from an acute injury or
getting back to an active lifestyle after joint replacement
surgery, physical therapy can offer you the opportunity
to improve your strength, endurance and flexibility.
Licensed physical therapists can design an individual plan
to meet your specific needs depending on level of injury,
age and function.
Each of our 12 hospitals offers physical therapy as an
inpatient or outpatient service, and Centura Health
at Home offers patients in-home physical therapy by
licensed physical therapists. In addition, Centura’s
Senior Living Communities offer physical therapy for
its residents recovering from joint surgery.

Colorado
Springs
Cañon
City

• St. Mary-Corwin Medical Center
• Villa Pueblo Senior Living Community
• Centura Health at Home

50

Pueblo

• The Villas at Sunny Acres
• St. Anthony Central Hospital
• Porter Adventist Hospital
• The Gardens at St. Elizabeth
• Porter Place
Retirement Residence
• Centura Health at Home
• Parker Adventist Hospital
• Littleton Adventist Hospital
• Porter Hospice at
The Johnson Center
• Penrose-St. Francis
Health Services
• Medalion Retirement
Community
• Namasté Alzheimer Center
• Centura Health at Home
• Ask-A-Nurse (state-wide)
®

25

Hip arthroscopy, a minimally invasive procedure,
has become an alternative to open hip surgery for
many people. Smaller incisions, minimal scarring,
earlier rehab resulting in faster recovery and the
ability to diagnose and treat early causes of arthritis
are just some of the benefits from this surgery. Hip
arthroscopy cannot treat all hip disorders, but for
some patients it may delay or eliminate the need
for a total hip replacement
in the future.

Another promising
development is hip resurfacing. Peter N. Lammens,
BSc, MD, FRCS(C), an orthopedic surgeon with
Panorama Orthopedics & Spine Center and
St. Anthony Central Hospital, cites this emerging
surgical technique as a means to allow patients to
return more quickly to their normal lifestyle.

• Mercy Home Health

Ask the Right

Is joint pain causing secondary problems? For instance, have
you gained weight that is putting you at risk of diabetes?

Benefiting from Physical Therapy

Westminster

36

Staying Hip

Durango

Drawbacks: A temporary fix.

For the best odds of avoiding back problems, try:
• Strengthening your core through specific exercises,
such as Pilates, at least three times a week.

Winter Park

• St. Anthony North Hospital

Louisville

• St. Anthony Copper
Mountain Clinic

• St. Thomas More Hospital
• Progressive Care Center
• Centura Health at Home

Is joint pain limiting your quality of life or ability to
attend social events?

You’ve stayed in shape all of your life, so why are
you the one with back problems? “We’re seeing a
lot of 40 to 50 year olds suffering because they’ve
led a very active lifestyle,” says Sean Markey, MD, a
neurosurgeon on staff at Parker Adventist Hospital.
“Unfortunately, that’s leading to a lot of advanced
degenerative disease.”

• Avista Adventist Hospital
• Centura Health at Home

Granby

Thornton
Frisco
• Bristlecone
70
Health Services
Denver
Copper Mountain
Keystone
• St. Anthony Summit
Littleton Parker
Breckenridge
Medical Center

• St. Anthony Keystone
Medical Clinic
• Breckenridge
Medical Clinic

Do nonoperative interventions, such as medications
and therapy, no longer relieve your pain?

Stay in the Game

• St. Anthony Granby
Medical Center
• St. Anthony 7 Mile
Medical Clinic

Benefits: Best-case scenario,
people can live almost painfree after joint replacement
surgery.

Is joint pain disturbing your sleep?

• At Arm’s Length: Caring for shoulders, elbows,
wrists and fingers.
• A Leg Up on Hips and Knees: Taking care of
what moves you.

Description: Moist heat—
from a warm towel, hot pack,
warm bath or shower—can
help relax aching muscles and
relieve joint pain and soreness.

Description: Applying a
bag of ice or even frozen
vegetables wrapped in a
towel can reduce swelling
and relieve pain by numbing
the joints.

76
76

To find a physician who is right for you, go to Centura.org or call ASK-A-NURSE® at 800-327-6877.

Joint pain treatments vary
depending on the severity of the injury.

Moist Heat

We want to move
you into action.

Centura Health Hospitals and Health Services
Joint Replacement
Surgery

Visit us online at CenturaBoneAndJoint.org to find out more about
our physical therapy services to treat:
• Low back pain, strain, sprain
• Neck pain, whiplash, strain

• Spinal injuries (such as after
motor vehicle accidents)
• Shoulder and arm injuries

• Sports related injuries
(includes sprains, strains,
dislocations and contusions)

• Knee, ankle and foot injuries

• Total joint replacement

• Balance problems

• Post-surgical functional loss

• Carpal tunnel syndrome

• Hip and leg pain

Sports Injuries — Ask the Experts
Q: What types of winter sports injuries are most common?
A: The winter sports injuries our clinics typically see are from downhill skiing and
snowboarding. Ninety percent of all injuries involve the arm or the leg. In skiers,
60 percent are injuries to the lower extremities and 40 percent are upper
extremity injuries. It is the reverse for snowboarders.
Generally, injuries that require assistance in getting off the mountain need to
be seen immediately. Our mountain-based facilities in Granby, Breckenridge,
Keystone, Copper Mountain and Winter Park work closely with ski patrols
to serve these patients. Serious injuries may be treated at St. Anthony
Summit Medical Center in Frisco or transported to Denver via Flight For Life®
Colorado or ground transportation depending upon need. Many alpine-related
injuries do not require surgery and can be managed and resolved with
conservative care, including physical and/or occupational therapy.
— Dr. Paul Abbott, Vail-Summit Orthopaedics

Q: Who is most at risk for foot and ankle injuries?
A: For children, most toe, foot or ankle injuries happen playing sports
or during recreational activities. Older adults are at higher risk for
injuries due to a loss of muscle mass, bone strength and issues with
vision and balance that can increase their risk for accidental injury. Most minor
injuries will heal on their own. However, for those more severe foot and ankle injuries,
a visit to the nearest ER is advisable.
— Gregory Taggart, MD, Orthopedic Surgeon, Littleton Adventist Hospital

Q: What are the most common sports injuries orthopedic doctors encounter?
A: By far the most common sports injuries occur to the knees, specifically tearing of the anterior cruciate ligament
(ACL) and meniscus. Interestingly, female athletes are showing an increasingly high number of knee injuries which
may be improved with modified strengthening exercises, better training and less specialization in one sport.
— Shawn Nakamura, MD, Orthopedic Surgeon, St. Mary-Corwin Medical Center

Q: What treatment options are available if I’ve hurt my knee?
A: Knee injuries are commonly rated from 1 to 3 according to the severity of the injury and the amount
of ligament involved. This allows the orthopedic surgeon to evaluate more consistently and provide
appropriate treatment options to the patient for the best possible outcome.
Medial Collateral Ligament (MCL) injuries, even complete tears, tend to be treated nonoperatively with bracing
and physical therapy. In contrast, ACL injuries tend to be more of a complete rupture and do not heal without
surgery. This basically results in a knee that is unstable for twisting and pivoting and is at increased risk for
further injury. Over time, it can result in damage to the joint surfaces or meniscus, and ultimately arthritis.
— Dr. John Pak, Front Range Orthopedics, Penrose-St. Francis Health Services

Q: What’s the newest word on treatment for cartilage injuries in knees?
A: Traumatic cartilage injuries in the knee are common and are a frequent cause of pain and loss of function
leading to poor performance in athletes. While the treatment of them continues to be a challenge, a relatively
new procedure, autologous chondrocyte transplantation (ACT), is providing us with a promising treatment option.

Join the Movement! Check out CenturaBoneAndJoint.org
You can help take care of your bones and joints by reading great articles
on our Web site. From sports injuries to being fit at all ages, you’ll find
good information that’s good for you. Visit our online library of
articles at CenturaBoneAndJoint.org.

KEEP THIS! It’s good for your bones. Compliments of Centura Health.

Patients must have a cartilage defect appropriate for this procedure and must be capable of a demanding
and extensive rehabilitation program of up to 12 months.
— Douglas Foulk, MD, Medical Director of Orthopedics, St. Anthony North Hospital and Panorama
Orthopedics & Spine Center

KEEP THIS! It’s good for your bones. Compliments of Centura Health.

Drinking milk is a great way
to build bones strong enough
to last a lifetime
Milk is the ideal source of calcium, and it provides
high-quality protein, vitamins and other minerals.
According to the National Dairy Council,
regardless of its fat content, milk provides about
300 milligrams (mg) of calcium per serving
(8 fluid oz). An adequate intake of calcium helps
to reduce the risk of osteoporosis, high blood
pressure and colon cancer.

To help meet calcium needs, the following number of servings
of milk (or its equivalent) is recommended each day:
Children 4-8 3 servings
Children 9-18 4 servings
Adults 19-50 3 servings
Adults 50+ 4 servings
Source: National Dairy Council

In addition to calcium, milk provides other minerals
like phosphorus, which helps strengthen bones;
potassium, which regulates the body’s fluid balance
and helps maintain normal blood pressure;
magnesium, which is found in bones and teeth;
and zinc, which helps keep skin, bones and hair
healthy. So drink up! It’s good for you.

Detecting Oste porosis
Bone loss can sometimes
remain undetected until a fracture
occurs since the loss of bone mass
happens so gradually. Doctors however
can assess bone mineral density (BMD)
through a painless scan of either the whole body
or the lower spine and hips. It’s called a DEXA
scan (Dual Energy X-ray Absorptiometry) and it
is one of the most accurate ways to diagnose
osteopenia or osteoporosis.
BMD is a measurement of the level of minerals
in the bones, which indicates how dense and
strong they are. Your peak BMD is around age
30 and bone mass remains relatively stable in
women until menopause. Bone loss occurs most
rapidly at a rate of about 3 percent to 6 percent
annually in the first several years after menopause,
and then tapers off to about 1 percent a year.
Although women are far more likely to develop
osteopenia and osteoporosis, men can still be at
risk as they age.

CenturaBoneAndJoint.org
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GOOD

FOR YOU.

FREE
MILK

FROM US.

Thanks for joining the movement!
You are well on your way to good health now
that you know Centura Health is the leader in
orthopedic and neuroscience care in the state†.
We hope you’ll take advantage of all that our
experts have to offer. And to get you started on
the road to healthy bones and joints, here’s your
free half-gallon of Royal Crest Dairy milk*. Drink
up. Feel good. Join the movement.
To find a physician that is right for you, call
ASK-A-NURSE® at 800-327-6877.
Colorado Hospital Association, Q1 – Q3 2008.
*Return bottle in your neighbor’s Royal Crest
box or at our 350 S. Pearl St. location.

†

Compliments of:
Centura Health and

Avista Adventist Hospital
Littleton Adventist Hospital
Parker Adventist Hospital
Penrose-St. Francis Health Services
Porter Adventist Hospital
St. Anthony Central Hospital
St. Anthony North Hospital
St. Anthony Summit Medical Center
St. Mary-Corwin Medical Center
St. Thomas More Hospital
Centura Health at Home
Centura Senior Living Communities
Flight For Life® Colorado
Ask-A-Nurse®

CenturaBoneAndJoint.org

CenturaBoneAndJoint.org

Centura Health 2008 National Bone and Joint Week Campaign
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Dear Physician Partner:
Thank you for helping to provide outstanding orthopedic and neuroscience care to more
Coloradans than any other health care system.
We are proud to partner with you as we celebrate National Bone & Joint Week and help draw
attention to the many ways people can maintain good bone and joint health. Your expert care
is helping people across our state lead more active, fulfilling lives and we are so glad to have
you on our team.
Don’t forget to visit our Web site at CenturaBoneAndJoint.org to see all the ways we’re
celebrating this week. When you’re there, sign up for more free offers from Royal Crest Dairy.
Thank you again for providing compassionate, quality care to patients throughout the state.
We wish you a healthy, happy, calcium-rich week.
Sincerely,

Centura Health is Colorado’s leader
in orthopedic and neuroscience care†.
Gary S. Campbell, FACHE
President and CEO
Centura Health

Our entire network of orthopedic experts, the latest
in treatments and technology and a host of caring,
compassionate professionals extends to more
neighborhoods and communities than any other
health care system.

Littleton Adventist Hospital – Littleton
Phone ................................................................................................................. 303-738-2534

St. Anthony Summit Medical Center
CenturaBoneAndJoint.org
St. Mary-Corwin Medical Center

centura.org

St. Thomas More Hospital
Centura Health at Home
Centura Senior Living Communities
Flight For Life® Colorado
Granby
76
Ask-A-Nurse®
Louisville
Westminster
36
Winter Park

Frisco
Copper Mountain
Breckenridge

Our entire network of orthopedic experts, the latest
in treatments and technology and a host of caring,
compassionate professionals extends to more
neighborhoods and communities than any other
health care system.
Find out more about all we are doing at

Granby
36

Frisco

76

Westminster

70

Copper Mountain
Breckenridge

Keystone
Littleton

Parker

Centura Health strives to ensure prompt management
of all patients and timely responses to our referring
physicians. We provide several options for physicians
Cañon
City
and health care professionals seeking to refer a
patient. Please use this list of important phone55
numbers when referring patients to any of our facilities.

Thornton
Denver
Parker

Colorado
Springs

strength

Avista Adventist Hospital – Louisville
Phone ................................................................................................................. 303-661-4460

Parker Adventist Hospital – Parker
Phone ................................................................................................................. 303-269-4077
Durango
Penrose-St. Francis Health Services – Colorado Springs
Phone ................................................................................................................. 719-776-2007
Porter Adventist Hospital – Denver
For Spine Institute referrals ................................................................. 303-225-8340
For Colorado Joint Replacement referrals ........................... 303-765-3720
For Hand Surgery Associates referrals ................................... 303-744-7078

Pueblo
25

550

This healthy milk-break

is brought to you by

Centura Health &
Royal Crest Dairy.

hope
innovation
St. Anthony
North
Hospitalexpertise
– Westminster
Phone ................................................................................................................. 303-430-2684

St. Anthony Summit Medical Center – Frisco
Phone ................................................................................................................. 970-668-6980

HAND THESE

St. Mary-Corwin Medical Center – Pueblo
OUT TO YOUR
Phone ................................................................................................................. 719-557-4000

25

DRINK UP!

PATIENTS AND

THEY’LL FEEL
St. Thomas More Hospital – Cañon City
Phone ................................................................................................................. 719-285-2000
BETTER FROM
Centura Health at Home

Denver milk-break
This healthy
Outside Denver

...............................................................................................................
..........................................................................................

is brought to you by

Centura Health &
Royal Crest Dairy.

centura.org

You can help take care of your
bones and joints by reading up on
great articles right on our Web site.
From sports injuries to being fit
at all ages, you’ll find lots of good
reading that’s good for you. Visit
our online library of articles at

Copyright © 2008 Centura Health

St. Anthony Central Hospital – Denver
Phone ................................................................................................................. 303-629-4628

CenturaBoneAndJoint.org

St. Anthony North Hospital – Westminster
Phone ................................................................................................................. 303-430-2684

FROM NECK

TO TOE.
303-561-5400
877-546-8253

Visit us online at
CenturaBoneAndJoint.org,
and read articles such as:
• Put Back Pain Behind You
• X-Stop (and Kyphoplasty)
• Knee and Hip Replacement
• Forever Young: Orthopedic News
for Women
• Bone Loss: What’s Normal?
• Field Day: an Interview with
Sally Field on Osteoporosis
• Joint Replacement in Younger People
• Minimally-Invasive Joint Surgery
• Arthritis-Friendly Workouts
• Another Round For Tiger Woods:
Golf After Joint Surgery
• Easing Aching Joints
• The Benefits of Low-Fat Milk

Plus, the most common FAQ’s
about your bone and joint health.

St. Mary-Corwin Medical Center – Pueblo
Phone ................................................................................................................. 719-557-4000
St. Thomas More Hospital – Cañon City
Phone ................................................................................................................. 719-285-2000
Centura Health at Home
Denver ............................................................................................................... 303-561-5400
Outside Denver .......................................................................................... 877-546-8253
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• Put Back Pain Behind You

Copyright © 2008 Centura Health

At Centura Health, we’re
proud to partner with you to be
Colorado’s leader in orthopedic
and neuroscience care†.
Together, we’re helping people
keep moving, and keep up with
the best parts of life.

expertise

Penrose-St. Francis Health Services – Colorado Springs
Phone ................................................................................................................. 719-776-2007

St. Anthony Summit Medical Center – Frisco
Phone ................................................................................................................. 970-668-6980

Cañon
City
55

innovation

St. Anthony Central Hospital – Denver
Phone ................................................................................................................. 303-629-4628
compassion

Pueblo

Littleton Adventist Hospital – Littleton
550
Phone .................................................................................................................
303-738-2534

CenturaBoneAndJoint.org

Winter Park

Keystone
Littleton

hope

Parker Adventist Hospital – Parker
Phone ................................................................................................................. 303-269-4077

Porter Adventist Hospital – Denver
For Spine Institute referrals ................................................................. 303-225-8340
For Colorado Joint Replacement referrals ........................... 303-765-3720
For Hand Surgery Associates referrals ................................... 303-744-7078

Thornton
Denver

Colorado
Springs

Centura Health is Colorado’s leader
in orthopedic and neuroscience care†.

Louisville

70

compassion

DRINK UP!

Avista Adventist Hospital – Louisville
Phone ................................................................................................................. 303-661-4460

Find out more about all we are doing at
Avista Adventist Hospital
Littleton Adventist Hospital
Parker Adventist Hospital
Penrose-St. Francis Health Services
Porter Adventist Hospital
St. Anthony Central Hospital
St. Anthony North Hospital

strength

Centura Health strives to ensure prompt management
of all patients and timely responses to our referring
physicians. We provide several options for physicians
and health care professionals seeking to refer a
patient. Please use this list of important phone
numbers when referring patients to any of our facilities.

CenturaBoneAndJoint.org
TO TOE.

From head to toe, we are getting people moving
all over the state. As a system, we treated more than
8,000 orthopedic patients and 3,600 neuroscience
inpatients in the last year. We performed more than
1,900 bone scans to help women stay strong and
healthy. Plus, we performed more than 3,700 spine
surgeries, and more than 1,040 hip replacements and
2,141 knee replacements.*

We’ve teamed up to celebrate National
Bone & Joint Week and we want to make
sure everyone in your office is in on the fun.
So give your bones and joints a big glass of milk today,
and help spread the word to your patients. It’s just
one of the ways we’re helping the people in your
community stay healthy, keep moving and enjoy life.

From minimally invasive surgeries using the latest in
technology, to innovative rehabilitation programs, we
helped people in more communities move through life
better and keep doing the things they love.
You are an integral part of this amazing
network of care. We thank you for all you
do and for your dedication to good bone
and joint health all year long.

Get a FREE half-gallon of milk from
Royal Crest Dairy delivered to your house.
Just go to CenturaBoneAndJoint.org
or call ASK-A-NURSE® at 800-327-6877.
Current Royal Crest Dairy customers —
you’ll get $10 in FREE dairy coupons!
Hurry — Offer ends 11/15/08.
Available only in Royal Crest Dairy delivery areas.
Royal Crest Dairy will provide sales information
with delivery of free milk.

You can help take care of your
bones and joints by reading up on
great articles right on our Web site.
From sports injuries to being fit
at all ages, you’ll find lots of good
reading that’s good for you. Visit
library
of articles
You our
canonline
help take
care
of your at

CenturaBoneAndJoint.org
bones
and joints by reading up on
great articles right on our Web site.
From sports injuries to being fit
at all ages, you’ll find lots of good
reading that’s good for you. Visit
our online library of articles at
CenturaBoneAndJoint.org

Front

Compliments of:
Centura Health and

Avista Adventist Hospital
Littleton Adventist Hospital
Parker Adventist Hospital
Penrose-St. Francis Health Services
Porter Adventist Hospital
St. Anthony Central Hospital
St. Anthony North Hospital
St. Anthony Summit Medical Center
St. Mary-Corwin Medical Center
St. Thomas More Hospital
Centura Health at Home
Centura Senior Living Communities
Flight For Life® Colorado
Ask-A-Nurse®
Colorado Hospital Association, Q1 – Q3 2008.
* Dimensional Insights, July 2007 – June 2008.

• X-Stop (and Kyphoplasty)
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• Forever Young: Orthopedic News
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• Joint Replacement in Younger People

Plus, the most common FAQ’s

• Minimally-Invasive
Joint and
Surgery
about your bone
joint health.
• Arthritis-Friendly Workouts
• Another Round For Tiger Woods:
Golf After Joint Surgery
• Easing Aching Joints
• The Benefits of Low-Fat Milk
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Plus, the most common FAQ’s
about your bone and joint health.
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CenturaBoneAndJoint.org

Centura Health 2008 National Bone and Joint Week Campaign
Direct Mail to Referring Physicians

Kwik Stop is teaming up with Centura Health
to celebrate National Bone & Joint Week.
Milk is not only good for your bones. It’s rich in calcium, protein and vitamin D
and helps prevent bone loss and osteoporosis. Plus, according to the American
Dietetic Association, milk can also help in the prevention of breast cancer.
So drink up! Find out more at
CenturaBoneAndJoint.org

Copyright © 2008 Centura Health

Get $1 off

milk.

Redeem this coupon for $1 off a half-gallon or gallon of Farmer’s
All Natural Milk at Kwik Stop Food Stores or Hank’s Travel Plaza.
Redeemable at any one of the six locally-owned Kwik Stop Food Stores and Hank’s Travel Plaza
in Cañon City, Florence & Penrose. Limit one per customer per transaction. Valid thru 10/31/08.
Not redeemable for cash.

Get HealtHier

bones.

Centura Health 2008 National Bone and Joint Week Campaign
Kwik Stop Promotion Coupon

strength

compassion

hope

innovation

expertise

LIFE DOES NOT

SIT STILL.

Centura Health is Colorado’s leader in orthopedic and neuroscience care†.
We have bone and joint experts to help you keep all your parts moving smoothly.
We’re in communities across Colorado offering preventative care, minimally invasive
surgery and the latest in rehabilitation and treatments for bones, joints, spines,
backs and more. Visit us online at CenturaBoneAndJoint.org to take a free health
risk assessment and find out about great seminars at a facillty near you.

Get a FREE half-gallon of
milk from Royal Crest Dairy
delivered right to your door*.
It’s good for your bones. Just
go to CenturaBoneAndJoint.org
or call ASK-A-NURSE® at
800-327-6877 to get yours.
Current Royal Crest Dairy
customers — you’ll get $10 in
FREE dairy coupons! Hurry —
Offer ends 11/15/08.

Colorado Hospital Association, Q1 – Q3 2008.
* Available only in Royal Crest Dairy delivery areas. Royal Crest
Dairy will provide sales information with delivery of free milk.
Copyright © 2008 Centura Health

†

Avista Adventist Hospital
Littleton Adventist Hospital
Parker Adventist Hospital
Penrose-St. Francis Health Services
Porter Adventist Hospital
St. Anthony Central Hospital
St. Anthony North Hospital
St. Anthony Summit Medical Center
St. Mary-Corwin Medical Center
St. Thomas More Hospital
Centura Health at Home
Centura Senior Living Communities
Flight For Life® Colorado
Ask-A-Nurse®

Centura Health 2008 National Bone and Joint Week Campaign
System Print Ad

Abbey Event Center
2951 E. U.S. Highway 50
Cañon City

Kevin Roley, MD

To register for these seminars, call ASK-A NURSE® at 719-285-2211. Find more seminars or
take a fRee health risk assessment at CenturaBoneAndJoint.org.
FREE Bone Density Screenings
Must have two or more risk factors to be eligible for this screening
Time

Location

7:30am –
12:00pm

Abbey Event Center, 2951 E. U.S. Highway 50
Cañon City

CARPAL TUNNEL.
Join us for a free seminar. Our expert
physicians can tell you how to keep your
bones and joints feeling good for all the
things you want to do in life.

Seminar

Date

Time

Speaker

At Arms Length
A new carpal
tunnel procedure

Wednesday
10/15/08

5:30 –
7:30 pm

Russell DeGroote & Dorcy Cancer Center
Shawn Nakamura, MD Conference Room
2004 Lake Avenue,
Pueblo

Arthritis is Not a
Four-Letter Word

Location

To register, call ASK-A NURSE® at 719-776-5555. Find more seminars or take a Free health
risk assessment at CenturaBoneAndJoint.org.

Get a FREE half-gallon of milk from Royal Crest Dairy delivered right to
your door*. It’s good for your bones. Just go to CenturaBoneAndJoint.org
or call ASK-A-NURSE at 719-776-5555 to get yours. Current Royal Crest
Dairy customers — you’ll get $10 in FREE dairy coupons! Hurry —
Offer ends 11/15/08.

1008 Minnequa Avenue
Pueblo, CO 81004
Phone 719-557-4000
stmarycorwin.org

Note:
Mechanical @ 100%
5.750” X 10.5” + No Bleed
Fiery @ 100%
Canon City Daily Record
Insertion: 10/7/08
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10/7/08

compassion

hope

innovation

expertise

FEELING
CREAKY
CAN MAKE YOU CRANKY.

Join us for a free seminar. Our expert
physicians can tell you how to keep your
bones and joints feeling good for all the
things you want to do in life.

Time

Speaker

Location

A Pain
Thursday
in the Neck 10/16/08

Seminar

Date

6:30 –
8:00 pm

Nicolas Grisoni, MD

Front Range Community College
Rocky Mountain Room
3645 W. 112th Ave.
Westminster

A Leg Up

11:00 am – Thomas Eickmann, MD Avista Adventist Hospital
12:00 pm
Spicer Room
100 Health Park Dr.
Louisville

Thursday
10/23/08

To register, call ASK-A NURSE® at 303-777-6877. Find more seminars or take a FREE health
risk assessment at CenturaBoneAndJoint.org.

Get a FREE half-gallon of milk from Royal Crest Dairy
delivered right to your door*. It’s good for your bones. Just go to
CenturaBoneAndJoint.org or call ASK-A-NURSE at 303-777-6877
to get yours. Current Royal Crest Dairy customers — you’ll get $10 in
FREE dairy coupons! Hurry — Offer ends 11/15/08.

100 Health Park Drive
Louisville, CO 80027
Phone 303-673-1000
avistahospital.org

CORP096_AD_MNN_6X105_2nd.indd 1

2551 W. 84th Avenue
Westminster, CO 80031
Phone 303-426-2151
stanthonynorth.org

Revisions / Notes

AT THE END OF THE

* Available only in Royal Crest Dairy delivery areas. Royal Crest Dairy will provide sales information with delivery of free milk. Copyright © 2008 Centura Health
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compassion
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10/7/08

10/7/08 4:32:40 PM

3003 E. Third Avenue, No. 201
Denver , Colorado 80206
Phone 303 399 8111 Fax 303 399 8112

strength

1338 Phay Avenue, Cañon City, CO 81212
Phone 719-285-2000
stmhospital.org

* Available only in Royal Crest Dairy delivery areas. Royal Crest Dairy will provide sales information with delivery of free milk. Copyright © 2008 Centura Health
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2551 W. 84th Avenue
Westminster, CO 80031
Phone 303-426-2151
stanthonynorth.org

100 Health Park Drive
Louisville, CO 80027
Phone 303-673-1000
avistahospital.org

0000

Get $1 off a half-gallon or gallon of Farmer’s All Natural Milk*. It’s good
for your bones. Just go to CenturaBoneAndJoint.org or any Kwik Stop store or
Hank’s Travel Plaza to get your coupon. Hurry — Offer ends 10/31/08.

0000

3003 E. Third Avenue, No. 201
Denver , Colorado 80206
Phone 303 399 8111 Fax 303 399 8112

Saturday
10/18/08

B/W

Date

Revisions / Notes

12:00 –
1:00pm

0000

Saturday
10/18/08

Good to
the Bones
Osteoporosis

0000

Abbey Event Center
2951 E. U.S. Highway 50
Cañon City

0000

11:00am – Rick Kamerzell, PT
12:00pm

0000

Saturday
10/18/08

B/W

Back Talk
Back Issues

Lee

Jacob Patterson, MD Abbey Event Center
2951 E. U.S. Highway 50
Cañon City

Cheryl

10:00 –
11:00am

Jennifer

Saturday
10/18/08

Andy

Arthritis & Joint
Replacement

Community Seminar Ad

Abbey Event Center
2951 E. U.S. Highway 50
Cañon City

Jason

Julian Venegas, DO

Blue

Get a FREE half-gallon of milk from Royal Crest Dairy delivered right to
your door*. It’s good for your bones. Just go to CenturaBoneAndJoint.org
or call ASK-A-NURSE at 303-777-6877 to get yours. Current Royal Crest
Dairy customers — you’ll get $10 in FREE dairy coupons! Hurry —
Offer ends 11/15/08.

9:00 –
10:00am

CORP096_AD_CCDR_5750X10.5.indd

To register, call ASK-A NURSE® at 303-777-6877. Find more seminars or take a FREE health
risk assessment at CenturaBoneAndJoint.org.

Saturday
10/18/08

10/7/08

Avista Adventist Hospital
Spicer Room
100 Health Park Dr., Louisville

A Pain
in the Neck
Neck Problems

3003 E. Third Avenue, No. 201
Denver , Colorado 80206
Phone 303 399 8111 Fax 303 399 8112

11:00 am – Thomas Eickmann,
12:00 pm MD

Thursday
10/23/08

Abbey Event Center
2951 E. U.S. Highway 50
Cañon City

Note:
Mechanical @ 100%
6” X 10.5” + No Bleed
Fiery @ 100%
Metro North Newspapers
Insertion: 10/16/08

A Leg Up

Nicolas Grisoni, MD Front Range Community College
Rocky Mountain Room
3645 W. 112th Ave., Westminster

Location

Tim Andrews, OT

Lee

6:30 –
8:00 pm

Speaker

8:00 –
9:00am

Cheryl

A Pain
Thursday
in the Neck 10/16/08

Front Range Community College
Rocky Mountain Room
3645 W. 112th Ave., Westminster

Time

Saturday
10/18/08

Jennifer

Wednesday 6:30 –
10/15/08
8:00 pm

Date

At Arm’s
Length
Elbows/Wrists

Andy

At Arm’s
Length
Caring for
shoulders

Seminar

Community Seminar Ad

Michael Morley, DO Front Range Community College
Rocky Mountain Room
3645 W. 112th Ave., Westminster

Jason

6:30 –
8:00 pm

Blue

Tuesday
10/14/08

Colorado Hospital Association, Q1 – Q3 2008. *Redeemable at any one of the six locally-owned Kwik Stop Food Stores and Hank’s Travel Plaza in Cañon City, Florence and Penrose. Limit one per customer per transaction.
Copyright © 2008 Centura Health

A Leg Up

†

Michael Janssen, DO Front Range Community College
Rocky Mountain Room
3645 W. 112th Ave., Westminster

Revisions / Notes

2:30 –
3:30 pm

Join us for a free seminar. Our experts
can tell you how to keep your bones and
joints feeling good for all the things you
want to do in life.

0000

Sunday
10/12/08

Note:
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Back Talk

James Johnson,
MD, MPH

Location

Lee

Speaker

THE NECK?
Cheryl

Time

expertise

Jennifer

Date

innovation

PAIN IN

Andy

Seminar

* Available only in Royal Crest Dairy delivery areas. Royal Crest Dairy will provide sales information with delivery of free milk. Copyright © 2008 Centura Health

YOUR TIRED BACK. YOUR

Join us for a free seminar. Our expert
physicians can tell you how to keep your
bones and joints feeling good for all the
things you want to do in life.
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Centura Health 2008 National Bone and Joint Week Campaign
Seminar Print Ads
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hope

innovation

expertise

LIFE DOES NOT

SIT STILL
FREE SEMINARS
Centura Health is Colorado’s leader in orthopedic and
neuroscience care.† We have bone and joint experts to
help you keep all your parts moving smoothly. Join us for a
free seminar or go to CenturaBoneAndJoint.org to take a
FREE health risk assessment.
Seminar

Date

Time

Speaker

Location

Good to the Bones
xx/xx/xx
Everything women should know
about risk factors, prevention
and treatments for Osteoporosis.

xx:xx –
Firstname Lastname, M.D.
xx:xx am

Facility/Business Name
First Address Line
Second Address Line
City, State ZIP Code

At Arm’s Length
Caring for shoulders, elbows,
wrists and fingers.

xx/xx/xx

xx:xx –
Firstname Lastname, M.D.
xx:xx am

Facility/Business Name
First Address Line
Second Address Line
City, State ZIP Code

Back Talk
Health and wellness for your
spine, back muscles and more.

xx/xx/xx

xx:xx –
Firstname Lastname, M.D.
xx:xx am

Facility/Business Name
First Address Line
Second Address Line
City, State ZIP Code

A Pain in the Neck
Causes, concerns and
solutions for neck pain.

xx/xx/xx

xx:xx –
Firstname Lastname, M.D.
xx:xx am

Facility/Business Name
First Address Line
Second Address Line
City, State ZIP Code

FREE BONE DENSITY SCREENINGS
Date

Time

Location

xx/xx/xx

xx:xx am

Facility/Business Name,
First Address Line, Second Address Line, City, State ZIP Code

To register, call ASK-A NURSE® at 800-327-6877. For a copy of this schedule to take
with you, go to the nearest information desk.

centura.org

Avista Adventist Hospital
Littleton Adventist Hospital
Parker Adventist Hospital
Penrose-St. Francis Health Services
Porter Adventist Hospital

Colorado Hospital AssociationQ1 – Q3 2008.

St. Anthony Central Hospital
St. Anthony North Hospital
St. Anthony Summit Medical Center
St. Mary-Corwin Medical Center
St. Thomas More Hospital

Centura Health at Home
Centura Senior Living Communities
Flight For Life® Colorado
Ask-A-Nurse®
Copyright © 2008 Centura Health
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